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How and When to use this Directory  
 
This directory is being provided to assist producers and carriers in providing quality 
service for their insureds. It contains claims and underwriting contact information for all 
carriers who currently receive or service assignments through the New York Automobile 
Insurance Plan. 
 

Included in the Directory 
Included in this directory are: 
 

 Script of the NYAIP telephone menu and service directory Page 3 
 Script of the NYAIP VRU (Voice Response Unit) Page 4 
 Numerical Listing of DMV Codes for all NYAIP Carriers* Page 5 
 Company Information: Pages 6-13 

 Name 
 Address 
 Telephone Number 
 FAX Number 
 DMV Code 
 
Please note that as an added service, each carrier has provided a fax number to 
be utilized to fax information to prevent cancellation of coverage.  However, a fax 
is not acceptable when the company finds it necessary to obtain and has 
requested an original document from the insured.  For additional information 
please refer to Section 15.8. of the Plan Manual. 
 
For producers outside of the carrier’s local calling area, a toll free number is provided for 
any questions he/she might have. If a toll free number is not listed, the carrier will 
accept a collect call. 
 
We welcome any comments or suggestions you may have to improve upon the 
Directory. Revisions will be printed as needed. 
 
 
 
 
DMV Insurance Codes and Company Contacts 
www.ins.state.ny.us/dmvindex.htm 
  
 
 

NEW YORK STATE INSURANCE DEPARTMENT 
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NYAIP Telephone Script & Menu Options 
212-943-5100 

 
 
Welcome to the New York Automobile Insurance Plan. Please listen carefully to our 
service options. 
Our hours of operation are Monday through Friday 8:30am until 4:15pm. Please note 
that your calls may be monitored to ensure proper service. If you know your party’s 
extension press 9, otherwise choose one of the following 5 options. 
 
Press 1 for Customer Service related to Assignment Confirmation and Rules   
Press 2 for PASS and Bar-coded ID cards    
Press 3 for Producer & Company Complaints / Ineligible Applicant Inquires    
Press 4 for Certification / Special Investigations and Violation notices   
Press 6 for Administration 
        
 
(Choosing options 2, 3 or 4 will place the calls directly into the department without an 
additional menu)  
 
GREETING FOR CUSTOMER SERVICE: 

You have reached the Customer Service Department; please choose one of the 
following three options: 

For immediate access to assignment information on applications assigned within the past 3 
months you may call the Plan’s Voice Response Unit, the toll free number is 1-866-694-
6084. You will need either the applicant’s Vehicle Identification Number or Driver License 
Number, or you may send your request to the Plan by email to NYAIP@AIPSO.com.  
For all other assignment inquiries Press 1    
Press 3 for Producer and Company Complaints / Ineligible Applicant Inquires 
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On-line Assignment Confirmation now 
available from NYAIP Website at 
www.aipso.com/ny 
 
In our continuing efforts to improve information access to our customers, we have 
upgraded our assignment information confirmation facility to an on-line facility. 
 
This feature replaces the toll free VRU and provides a means to confirm if an 
assignment was generated for an individual or vehicle through the New York 
Automobile Insurance Plan. As with the VRU, users must enter the driver license 
number or the VIN (vehicle Identification Number). A reason for the request is also 
required. If a match is found, the facility will provide the name of the carrier the user can 
contact for more information.  
  
Users will be required to complete a one-time registration and select a password to 
access the facility. A link to this page is now available on our PASS website for at 
www.nypass.com  under "Plan News" and on our NYAIP website at www.aipso.com/ny 
under "What's New" and under "General Information". When you reach the Account 
Login screen, select "Register", then enter your information to complete the registration. 
Once you are registered, you will only need to Login for access. 
  
 The Plan will continue to provide new functionality and enhancements to PASS and our 
online facilities, which will allow the Plan to better service our customers. We welcome 
and encourage you to provide your feedback to passhelp@aipso.com . 

  



November 2010 • Company Name & Address Directory 
 

 5

Index of Companies (sorted by DMV Code)  
 
The following is a listing, in numerical order by the DMV Code, for all companies 
contained within this directory: 

DMV  
CODE # COMPANY NAME 
 
003 Aetna Casualty & Surety  
 (Formerly Travelers Ind Co.) 
011 Allstate Ins. Co. 
015 American Casualty Ins. of Reading 

PA. 
024             Praetorian Insurance Company  

             (Formerly Insurance Corp. of Hannover) 
027 Amer Home Assurance Co.  
 (Currently AIU Ins. Co) 
033 Great American Ins. Co. 
035 Pacific Specialty Ins. Co. 
036 American Transit Ins. Co. 
037 Encompass Insurance Co of       

America 
038 National Continental Ins. Co. 
075 Clarendon National Ins. Co. 
089 One Beacon Ins. (Currently Auto One Ins. 

Co). 
106 Electric Mutual Liability Ins. Co. 
107 Allcity Ins. Co. 
111 Empire Fire & Marine Ins. Co. 
120 Farm Family Casualty Ins. Co. 
123 Everest National Ins. Co 
148 Government Employees Ins. Co. 

(GEICO) 
156 Greater New York Mutual Ins. Co. 
176 Interboro Mutual Ind. Ins. Co. 
183 Liberty Mutual Ins. Co. 
187 Lions Ins. Co. 
189 Landmark Ins. Co. 
190 Lumbermens Mutual Casualty Co.   
 (Currently Unitrin Advantage Ins. Co.) 
198 Maryland Casualty Co. 
203 Merchants Ins. Co. of  N.H. Inc. 
204 Merchants Mutual Ins. Co. 
226 National Grange Mutual Ins. Co. 
231 Nationwide Mutual Ins. Co. 
240 New York Central Mut. Fire Ins. Co. 
244 Newark Ins. Co. 
259 National Interstate Ins. Co. 
267 AIU Ins. Co. 
273 Peerless Ins. Co. 
306 Safeco National Ins. Co. 
307 St. Paul Fire & Marine Ins. Co. 

DMV 
CODE # COMPANY NAME 
 
322 Hudson Insurance Co. 
326 Hereford Ins. Co. 
328 State Farm Mutual Auto. Ins. Co. 
329 State-Wide Ins. Co. 
339 Maya Assurance Company 
340 Reliance National Ins. Co. 
344 Farmington Casualty Insurance Co. 

(Formerly Travelers Indemnity Co.) 
357 US Fidelity & Guaranty Co 
364 Utica Mutual Ins. Co. 
373 World Wide Underwriters Co., and 

Providian Auto & Home Ins. 
376 Regent Ins. Co. 
379  Zurich Ins. Co. 
399 Atlantic Specialty Ins. Co. 
404 Lincoln General Ins. Co. 
409 Penn-America Ins. Co. 
410  Country-Wide Ins. Co. 
413 Progressive Northeastern Ins. Co.  
413 Progressive Northern Ins. Co 
416 Eagle Ins. Co. 
419 Redland Insurance Company 
424 Fidelity & Deposit Co. of MD 
430 Eveready Ins. Co. 
436 Country Way Ins. Co. (Formerly Agway Ins. Co.) 
444 Ranger Ins. Co. 
458 Horace Mann Ins. Co. 
463 Electric Ins. Co. 
464 American Bankers Ins. Co. of Fl. 
472 Seaco Ins. Co. 
475 State National Insurance Company 
 (SNIC) 
482 21st Century Centennial Ins. Co.  
 (Formerly AIG Centennial Ins. Co) 
619 Republic Western Ins. Co. 
631 Lancer Ins. Co. 
644 Global Liberty Ins. Co. of NY 
645 Unitrin Advantage Ins. Co. 
679 Chrysler Ins. Co. 
682 Homeland Ins. Co. (Formerly GA Ins. Co.) 
684 Auto One Ins. Co. (Formerly General Assurance) 
688 Mutual Service Casualty Ins. Co. 
704 National Liability & Fire Ins. Co. 
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Company Directory (sorted alphabetically) 
 

A 
 
 
AETNA CASUALTY & 
SURETY CO. 
DMV Code ..................... 003 

(Currently Farmington Casualty) 

AGWAY INS. CO.  
DMV Code  .................... 436 
(Currently Countryway Insurance 
Co.) 

21st CENTURY 
CENTENNIAL INS. CO.  
DMV Code  .................... 482 
(Formerly AIG Centennial Ins. Co.) 
 
UNDERWRITING 
P.O. Box 15305 
Wilmington, DE 19850 
 
CUSTOMER SERVICE 
(800) 531-5981 
(302) 442-9711 (FAX) 
 
CLAIMS 
 
(888) 244-6163 

AIU INS. CO.  
DMV Code  .................... 267 
 
UNDERWRITING 
 
P.O. Box 9048 
999 Stewart Ave. 
Bethpage, N.Y. 11714-9048 
(800) 632-3306 
(718) 575-1500 
(516) 393-6500 
(516) 576-3400 
(516) 393-6364 (FAX) 
 
Commercial (including PAP) 
 
Address same as above 
(800) 456-6164 
(516) 393-6440 
(516) 393-4540 (FAX) 
 
CLAIMS 
 

 
 
 
 
(800) 327-3000 
(516) 393-6700 
(516) 393-6218 (FAX) 

ALLCITY INS. CO. 
DMV Code  .................... 107 
 
UNDERWRITING & CLAIMS 
 
335 Adams Street 
Brooklyn, NY  11201 
(800) 522-3544 
(718) 422-4000 
(718) 422-3809 (FAX) 

ALLSTATE INS. CO. 
DMV Code  .................... 011 
 
UNDERWRITING  
Shared Markets Division 
(CSC BPO Accounting-1A4) 
 
10301 Wilson Boulevard 
Blythewood, SC 29016 
 
(800) 262-6078 
 

AMERICAN BANKERS 
INS. CO. OF FLORIDA 
DMV Code  .................... 464 
 
UNDERWRITING 
 
Specialty Service 5th Floor 
11222 Quail Roost Drive 
Miami, FL 33157 
(800) 852-2244 
(305) 253-2244 
(305) 256-7113 (FAX) 
 
CLAIMS 
 
(800) 652-1262 
(800) 468-4161 (FAX) 

AMERICAN 
CASUALTY INS. Co. 
OF READING PA 
DMV Code  .................... 015 
 
UNDERWRITING & CLAIMS 

 
 
 
 
American Casualty Ins. Co of 
Reading PA 
C/O Allstate Ins. Co. 
PO Box 40049 
Roanoke, VA 24022 
 
Please use the phone numbers for 
Allstate Insurance Company.  
__________________________  
AMER HOME 
ASSURANCE CO. 
DMV Code………………..027 
(Currently AIU Ins. Co.) 

AMERICAN TRANSIT 
INS. Co. 
DMV Code  .................... 036 
 
UNDERWRITING 
 
330 West 34th Street, 10th Fl 
New York, NY 10001 
(800) 683-2842 
(212) 857-8200 
(212) 857-8280 (FAX) 
 
CLAIMS 
 
(212) 857-8254 (FAX) 

ATLANTIC SPECIALTY 
INS. CO. 
DMV Code  .................... 399 
 
UNDERWRITING 
 
2950 Express Drive So. Ste 103 
Islandia, NY 11749 
(800) 717-8521 
(631) 232-0354 (FAX) 
 
CLAIMS  
(800) 945-7461 
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AUTO ONE 
INSURANCE CO. 
DMV Code ..................... 684 
(Formerly General Assurance) 
 
CUSTOMER SERVICE DEPT 
 
201 Old Country Road 
P.O. Box 9026 
Melville, NY 11747  
(800) 418-3280 
(866) 344-1295(FAX) 
 

B 
 

C 
 

C G U INS. CO. 
 
(Currently Auto One Ins. Co.) 

CHRYSLER INS. CO. 
DMV Code ……………….679 
 
UNDERWRITING 
 
27777 Inkster Road 
Farmington Hills, MI 48334 
(248)427-4173 
(248) 427-4177 (FAX) 
 
COMMERCIAL  
 
10301 Wilson Blvd 
Blythewood, SC 29016 
(803)333-6746 
(803) 333-7308 (FAX) 
 
CLARENDON 
NATIONAL INS. CO. 
DMV Code  .................... 075 
 
UNDERWRITING 
 
PO Box 6579 
Saddle Brook, NJ 07663 
(888) 808-5145 
(201) 368-8650 (FAX) 
(201) 836-1777 
(201) 368-8055 
 
CLAIMS  
(800) 848-1777 
 

 
Commercial 
 
CSC 
PO Box 10239 
Columbia, SC 29202-0010 
(800) 825-5761 
(803) 333-6750 
 
NARS 
2600 Westhall Lane #400 
Maitland, FL 32751 
PO Box 945310 
Maitland, FL 32794 
(800) 315-6090 ext.1213 
(407) 875-8781 

21st CENTURY 
CENTENNIAL INS. CO.  
DMV Code  .................... 482 
 
(Formerly Colonial Penn Ins. Co.) 
 

COUNTRY WAY INS. 
CO. 
DMV Code ……………….436 
(Formerly Agway Ins. Co.) 
 
UNDERWRITING 
 
P.O. Box 2002 
Keene, NH 03430 
(800) 826-0003 
(603) 358-1742 (FAX) 
 
CLAIMS 
 
P.O. Box 4851 
Syracuse, NY 13221 
(800) 828-6862 

COUNTRY-WIDE INS. 
CO. 
DMV Code  .................... 410 
 
UNDERWRITING 
 
90 Washington St. 
New York, NY  10006 
(212) 514-7000 
(212) 514-7292 (FAX) 
 
Commercial 
 
90 Washington St. 
New York, NY 10006 
(212) 514-7000 
(212) 514-7292 (FAX) 
 
CLAIMS 
 
Address - Same as above 
(212) 344-8700 
(212) 514-7291 (FAX) 

 

D 
 

E 
 

EAGLE INS. CO. 
DMV Code  .................... 416 
 
UNDERWRITING  
Personal 
 
P.O. Box 9048 
999 Stewart Ave. 
Bethpage, NY  11714-9048 
(800) 632-3306 
(718) 575-1500 
(516) 393-6500 
(516) 393-6364 (FAX)  
Commercial/PAP 
 
999 Stewart Ave. 
Bethpage, NY 11714-9048 
(800) 455-6164 
(516) 393-6440 
(516)-393-4540 (FAX)  
CLAIMS 
 
Personal & Commercial 
P.O. Box 9028 
999 Stewart Ave. 
Bethpage, NY  11714-9028 
(516) 393-6700 
(800) 327-3000 
(516) 393-6248 (FAX) 
 

ELECTRIC INS. CO. 
DMV Code  .................... 463 
 
UNDERWRITING 
 
PO Box 2200 
Keene, N.H. 03431 
(800) 826-0003 
(603) 358-1742 (FAX) 
 
CLAIMS 
 
PO Box 1030 
Beverly, MA 01915 
(800) 227-2757 
(978) 524--5512 (FAX) 
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ELECTRIC MUTUAL 
LIABILITY INS. CO. 
DMV Code  .................... 106 
 
UNDERWRITING 
 
P.O. Box 2026 
55 West St. 
Keene, NH  03431 
(800) 826-0003 
(603) 358-1752 
(603) 358-1742 (FAX) 
 
CLAIMS 
 
P.O. Box 1030 
152 Conant St. 
Beverly, MA  01915-0732 
(800) 227-2757 
(978) 524-5506 
(978) 524-5119 (FAX) 

EMPIRE FIRE & 
MARINE INS. CO. 
DMV Code  .................... 111 
(Zurich Ins. Group) 
 
UNDERWRITING 
 
c/o Zurich-Directed Business Unit 
Two Century Centre 
1700 E. Golf Road ste 1000 
Schaumburg, IL 60172 
(800) 688-8096 
(800) 788-2891 (FAX) 
 
CLAIMS 
 
(800) 239-4559 
(800) 887-1335 (FAX) 

ENCOMPASS 
INSURANCE Co. of 
AMERICA 
DMV Code  .................... 037 
 
UNDERWRITING & CLAIMS 
 
Encompass Insurance Company 
of America 
c/o CSC BPO Accounting 1A4 
10301 Wilson Boulevard 
Blythewood, SC 29016 
 
(800)262-6078 
 
Please use the phone numbers for 
Allstate Insurance Company.   

 
 

 EVEREADY INS. CO. 
DMV Code  .................... 430 
 
UNDERWRITING & CLAIMS 
 
59 Maiden Lane 
New York, NY  10038 
(800) 826-8285 
(212) 363-1350 (FAX) 

EVEREST NATIONAL 
INS. CO. 
DMV Code  .................... 123 
 
UNDERWRITING & CLAIMS 
 
P.O. Box 830 
Liberty Corner, NJ 07938 
(800) 551-6501 
(908) 604-3000 
(908) 604-3525 (FAX) 
 

F 
FARM FAMILY 
CASUALTY INS. CO. 
DMV Code  .................... 120 
 
UNDERWRITING 
 
(Mailing only) 
PO Box 22035 
Albany, NY 12201 
(877) 368-5389 
P.O. Box 12201 
Albany, NY 12201 
 
CLAIMS  
(PERSONAL AUTO NY ONLY) 
 
Claims Service Inc. 
P.O. Box 656 
Albany, NY 12201 
(800) 948-3276 
(518) 431-5977 (FAX) 
_______________    _________ 
FARMINGTON 
CASUALTY INS. CO. 
DMV Code  ….…….…… 344 
(Formerly Travelers Ind Co.)  
UNDERWRITING  
333 Glen Street 
Monument Center 
P.O. Box 6000 
Glens Falls, NY  12801 
(800) 526-6260 
(518) 761-3200 
 

 
(518) 761-3279 (FAX)  
CLAIMS 
 
P.O. Box 220 
60 Lakefront Blvd. 
Buffalo, NY  14240 
(800) 842-6812 
 
FIDELITY & DEPOSIT 
CO OF MD 
DMV Code ….…….…… 424 
(Financial Enterprise, Zurich 
Ins. Group) 
 
UNDERWRITING 
 
PO Box 68547 
1400 American Lane 
Schaumburg, IL 60168 
(866) 488-2508 
(877) 812-5754 (FAX)  

G 
 

21st CENTURY 
CENTENNIAL INS. CO.  
DMV Code  .................... 482 
(Formerly GE Property & Casualty 
Ins. Co.) 
_______________    _________ 
GLOBAL LIBERTY 
INSURANCE CO of NY 
DMV Code  .................... 644 
 
UNDERWRITING 
 
PO Box 797 
Plainview, NY 11803 
(516) 349-0400 
(516) 349-0333 (FAX) 
 
CLAIMS 
 
(800) 691-2155 
(516) 349-0005 
(516) 349-0008 (FAX) 

GOVERNMENT 
EMPLOYEES 
INS. CO. (GEICO) 
DMV Code  .................... 148 
 
UNDERWRITING 
 
P.O. Box 9015 
Woodbury, NY  11797 
(800) 645-7264 
(516) 496-5314 (FAX) 
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CLAIMS 
 
750 Woodbury Road 
Woodbury, NY  11797 
(800) 841-3000 
(718) 423-9000 (NY area) 
(516) 364-9000 (LI area) 
 
 

GREAT AMERICAN 
INS. CO. 
DMV Code  .................... 033 
 
UNDERWRITING & CLAIMS 
 
P. O. Box 100129 
Columbia, SC 29202-3129 
(800) 990-9293 
(803) 333-6750 (FAX) 

GREATER NEW YORK 
MUTUAL INS. CO. 
DMV Code  .................... 156 
 
UNDERWRITING & CLAIMS 
 
200 Madison Ave. 
New York, NY  10016 
(800) 522-5504 
(212) 683-9700 
(212) 685-0826 (FAX) 
 

H 
HEREFORD 
INSURANCE CO. 
DMV Code……………….326 
 
UNDERWRITING & CLAIMS 
36-01 43rd Ave 2nd FL 
Long Island City, NY 11101 
(718) 361-9191 
(866) 437-3367 
(347) 418-3842 (FAX) 
 
HOMELAND 
INSURANCE CO. 
DMV Code ..................... 682 
(Formerly G A INS. CO.) 
 
UNDERWRITING 
 
94 New Karner Rd POB 15006 
Albany, NY 12212-5006 
(800) 562-5062 
(518) 452-1562 (FAX)  
 
 

 
CLAIMS 
 
(877) 248-4968 FAX) 

HORACE MANN INS. 
CO. 
DMV Code  .................... 458 
 
UNDERWRITING 
 
1 Horace Mann Plaza 
Springfield, IL  62715 
(800) 999-1030 
(217) 789-2500 
(800) 440-0865 (FAX) 
 
CLAIMS 
 
9100 Purdue Rd., Ste 205 
Indianapolis, IN  46268 
(800) 753-2138 
(317) 872-0503 
(317) 872-2704 (FAX) 
 
HUDSON INSURANCE 
CO. 
DMV Code …………… 322 
 
UNDERWRITING 
 
999 Stewart Ave 
Bethpage, NY 11714-3551 
(800) 632-3306 
(800) 531-0578 (FAX) 
 
CUSTOMER SERVICE 
 
(800) 455-6164 
(516) 393-6500 
(718) 575-1500 
 
CLAIMS 
 
(800) 327-3000 
(516) 393-6700 
(516) 393-6218 (FAX) 
(516) 393-6248 (FAX) 
 

I 
INTERBORO MUTUAL 
INDEMNITY INS. CO. 
DMV Code  .................... 176 
 
UNDERWRITING & CLAIMS 
 
155 Mineola Blvd. 
Mineola, NY  11501 
(516) 248-1100 
(516) 248-5066 (FAX) 
 

J  
K 

 

L 
 

LANDMARK INS. CO. 
DMV Code  .................... 189 
 
UNDERWRITING & CLAIMS 
 
Northpark Town Center Bldg. 
#600 
1200 Abernathy Rd. N.E. 
Atlanta, GA 30328 
(800) 355-4891 
(212) 770-7000 
(770) 671-2000 
(617) 330-8311 
(617) 772-4560 (FAX) 

LANCER INS. CO. 
DMV Code  .................... 631 
 
UNDERWRITING & CLAIMS 
Personal 
 
370 West Park Ave. 
Long Beach, NY  11561 
(800) 782-8902 
(800) 521-6155 
516) 889-3200 
(516) 889-5111 (FAX) 

LIBERTY MUTUAL 
INS. CO. 
DMV Code  .................... 183 
 
UNDERWRITING 
Commercial 
 
2000 Westwood Drive 
P O Box 8095 
Wausau, WI 54402 
(888) 281-6113 
(800) 653-7893 
(715) 845-5211 
(715) 843-2650 (Fax- 
Underwriting) 
(603) 431-8038 (Fax- Accounting) 
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CLAIMS  
Commercial 
13 Riverside Rd 
Weston, MA 02493 
(800) 320-7586 
(800) 320-7591 
(781) 891-8900 
(781) 642-9538 (FAX) 
 
UNDERWRITING 
Personal 
 
P O Box 2072 
Keene, NH 03431 
(800) 320-7591 
(800) 841-7110 
(603) 358-1742 (FAX) 

LINCOLN GENERAL 
INS CO.  
DMV Code  .................... 404 
 
UNDERWRITING 
 
999 Stewart Ave 
Bethpage, NY 11714-3551 
(800) 632-3306 
 
CUSTOMER SERVICE 
 
(800) 455-6164 
(516) 393-6500 
(718) 575-1500 
 
CLAIMS  
(800) 327-3000 
(516) 393-6700 
(516) 393-6218 (Fax) 
(516) 393-6248 (Fax) 
 
Commercial 
 
(800) 531-0578 (FAX) 

LIONS INSURANCE 
CO. 
DMV Code  .................... 187 
 
UNDERWRITING  
 
P.O. Box 9048 
999 Stewart Ave 
Bethpage, NY  11714-9048 
(800) 632-3306 
(718) 575-1500 
(516) 393-6500 
(516) 393-6364 (FAX) 
 
CLAIMS 
 
Address same as above 
(800) 327-3000 
(516) 393-6700 
(516) 393-6218 (FAX) 

 
LUMBERMENS 
MUTUAL CASUALTY 
CO. 
DMV Code  .................... 190 
(Currently Unitrin Advantage Ins. 
Co.) 

M 
MARYLAND 
CASUALTY CO.   
DMV Code  .................... 198 
 
(Zurich Ins. Group) 
UNDERWRITING 
 
P.O. Box 68547 
Schaumburg, IL 60168 
(800) 688-8096 
(631) 845-2652 (FAX) 
 
Mailing Address 
PO Box 9102 
Plainview, NY 11803-9002 
 
CLAIMS 
 
(631) 845-2535 (FAX) 
___________________________ 
MAYA ASSURANCE 
COMPANY 
DMV Code  .................... 339 
 
Commercial 
 
45-18 Court Sq. Suite 502 
L.I. City, NY 11101 
(718) 937-2010 
(718) 937-2050 (FAX) 

MERCHANTS INS. CO. 
OF NH INC.  
DMV Code  .................... 203 
UNDERWRITING & CLAIMS 
 
P.O. Box 4031 
Buffalo, NY 14240 
(800) 462-1077 
(716) 849-3303 (FAX) 

MERCHANTS 
MUTUAL INS. CO.  
DMV Code  .................... 204 
 
UNDERWRITING & CLAIMS 
 
250 Main St. 
Buffalo, NY  14202 

 
(800) 462-1077 
(716) 849-3333  
(716) 849-3303 (FAX) 

MUTUAL SERVICE 
CASUALTY INS. CO.  
DMV Code  .................... 688 
 
UNDERWRITING 
 
P.O. Box 64035 
St. Paul, MN 55164 
Two Pine Tree Dr. 
Arden Hills, MN  55112 
(800) 345-2436 
(651) 631-7000 
(651) 639-5400 (FAX) 
 
CLAIMS 
 
P.O. Box 64035 
St. Paul, MN 55164 
(800) 844-8104 
 

N 
 

NATIONAL 
CONTINENTAL INS. 
CO. 
DMV Code  .................... 038 
(Progressive) 
 
UNDERWRITING  
 
5920 Landerbrook Drive 
Mayfield Heights, OH 44124 
PO Box 94762, Cleveland, OH 
44101-4762 
(800) 937-2247 
(800) 776-4737 
(888) 240-6630 (FAX) 
 
 CLAIMS 
 
103 Morgan Lane Suite 250 
Plainsboro, NJ 08536 
(800) 444-0013 
(609) 936-5300 
(609) 936-5302 (PIP Unit) 
(609) 750-8672 (Fax) 
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NATIONAL GRANGE 
MUTUAL INS. CO. 
DMV Code  .................... 226 
 
UNDERWRITING 
Commercial 
 
P.O. Box 2013 
Keene, NH  03431 
(800) 255-3491 
(603) 352-4000 
(603) 358-1742 (FAX) 
 
Personal 
 
55 West Street 
P.O. Box 2300 
Keene, NH  03431 
(800) 255-3491 
 
CLAIMS 
 
P.O. Box 4828 
Syracuse, NY 13221 
(877) 425-2467 

NATIONAL 
INTERSTATE INS. CO. 
DMV Code  .................... 259 
 
UNDERWRITING & CLAIMS 
 
3250 Interstate Dr. 
Richfield, OH 44286 
(800) 929-1500 
(330) 659-8905 (FAX)  
(330) 659-8909 (FAX claims) 

NATIONAL LIABILITY 
& FIRE INS CO.  
DMV Code  .................... 704 
 
UNDERWRITING 
 
999 Stewart Ave 
Bethpage, NY 11714-3551 
(800) 632-3306 
 
CUSTOMER SERVICE 
 
(800) 455-6164 
(516) 393-6500 
(718) 575-1500 
 
CLAIMS  
(800) 327-3000 
(516) 393-6700 
(516) 393-6218 (FAX) 
(516) 393-6248 (FAX) 
 

 

 NATIONWIDE 
MUTUAL INS. CO. 
DMV Code  .................... 231 
 
UNDERWRITING 
 
P.O. Box 2655 
Harrisburg, PA  17105 
(800) 354-0715 
(717) 657-6561 (FAX) 
 
CLAIMS 
 
110 Elwood Davis Rd. 
Syracuse, NY  13221 
(800) 421-3535 
170 Froehlich Farm Blvd. 
Woodbury, N.Y. 11797 
(800) 591-2217 

NEW YORK CENTRAL 
MUTUAL FIRE INS. 
CO. 
DMV Code  .................... 240 
 
UNDERWRITING and CLAIMS 
 
1899 Central Plaza East 
Edmeston, NY  13335-1899 
PO Box 737 
Sherburne, NY 13460 
(800) 727-8498  
 
POLICIES BEGIN WITH PREFIX : A OR T ONLY. 
(607) 965-8321 
(607) 965-2281(FAX) (Personal) 
(607) 674-7012 (FAX) (Claims) 

NEWARK INS.CO. 
DMV Code  .................... 244 
 
UNDERWRITING  
Personal 
 
P.O. Box 9048 
999 Stewart Ave. 
Bethpage, NY  11714-9048 
(800) 632-3306 
(718) 575-1500 
(516) 393-6500 
(516) 393-6364 (FAX) 
 
CLAIMS 
 
(800) 327-3000 
(516) 393-6700 
(516) 393-6218 (FAX) 
 

O 

 
ONE BEACON INS. 
DMV Code  .................... 089 
(Currently Auto One Ins. Co.) 
 

P 
PACIFIC SPECIALTY 
INS. CO. 
DMV Code  .................... 035 
 
UNDERWRITING 
 
PO Box 40 
Anaheim CA 92815 
(800) 828-3003 
(800) 303-5000 
(714) 998-3158 (FAX) 
 
CLAIMS 
 
(800) 962-1172 
(650) 780-4820 (FAX) 

PEERLESS INS. CO. 
DMV Code  .................... 273 
 
UNDERWRITING 
 
62 Maple Avenue  
Keene, NH 03431 
(800) 542-5385 ext. 84487 
(603) 357-5745 (FAX) 
 
CLAIMS 
 
Assigned Risk Dept. 
5062 Britton Field Pkwy. 
East Syracuse, NY 13057 
(888) 651-0012 
(800) 443-4000 
(800) 526-0681 (FAX) 

PENN-AMERICA INS. 
CO. 
DMV Code  .................... 409 
 
UNDERWRITING & CLAIMS 
 
420 South York Rd. 
Hatboro, PA 19040 
(800) 788-4780 
(215) 443-3600 
(215) 441-5098 (FAX) 
(800) 882-6435 (FAX)  
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PRAETORIAN 
INSURANCE CO. 
DMV Code ……………..024 
(Formerly Insurance Corp. of 
Hannover) 
 
UNDERWRITING  
PO Box 6579 
Saddle Brook, NJ 07663 
(888) 808-5145 
(201) 368-8650 (FAX) 
 
CLAIMS 
 
(800) 315-6090 
(407) 875-8781 (FAX) 

PROGRESSIVE 
NORTHEASTERN INS. 
CO. 
DMV Code ……………..413 
 
UNDERWRITING & CLAIMS  
Personal  
P.O. Box 94921 
Cleveland, OH  44101 
(800) 555-4858 
(800) 776-4737 
(216) 446-2120 (FAX) 
 
Commercial  
(800) 937-2247  
 
CLAIMS 
 
(800) 274-4499 
(518) 464-6351 (FAX) 
 

PROGRESSIVE 
NORTHERN INS. CO. 
DMV Code  ……………..413 
 
UNDERWRITING & CLAIMS  
Personal  
P.O. Box 94921 
Cleveland, OH  44101 
(800) 555-4858 
(800) 776-4737 
(216) 446-2120 (FAX) 
 
Commercial  
(800) 937-2247  
 
CLAIMS 
 
(800) 274-4499 
(518) 464-6351 (FAX) 
 
 
 
 

 

Q 
 

R 
RANGER INS. CO. 
DMV Code  .................... 444 
(Fairmount Specialty Group) 
 
UNDERWRITING 
 
PO Box 2807 
Houston, TX  77252-2807 
(800) 392-1970 
(713) 954-8176 (FAX) 
 
CLAIMS 
 
Address - Same as above 
(800) 392-1970 
(713) 914-6009 (FAX) 

REDLAND INS. CO. 
DMV Code  …….…..……419 
 
UNDERWRITING  
PO Box 6579 
Saddle Brook, NJ 07663 
 
Commercial 
 
CSC   PO Box 10 
Columbia SC 29202-0010 
(800) 825-5761 
(803) 333-6750 
(803) 333-5908 (FAX)  

REGENT INS. CO. 
DMV Code  .................... 376 
(General Casualty Co.) 
 
UNDERWRITING & CLAIMS 
 
One General Drive 
Sun Prairie, WI 53596 
(800) 362-5448 
(608) 837-2051 (FAX) 

REPUBLIC WESTERN 
INS. CO. 
DMV Code  .................... 619 
 
UNDERWRITING  
 
2721 N. Central Ave – 8S 
Phoenix, AZ  85004  

 
(602) 263-6755 
(602) 745-6413 (FAX) 
 
CLAIMS 
 
2721 N Central Ave – 6S 
Phoenix, AZ 85004 
(602) 263-6520 
(602) 745-6463 (FAX) 
 

S 
SAFECO NATIONAL 
INS. CO. 
DMV Code  .................... 306 
 
UNDERWRITING & CLAIMS 
 
4333 Brooklyn Ave 
Seattle, WA 98185 
(800) 332-3226 
(800) 544-3618 
 
SEACO INS. CO. 
DMV Code  .................... 472 
 
UNDERWRITING & CLAIMS 
 
1 Speen Street 
 
Framingham, MA 01701 
(508) 872-8111 
(800) 557-1117 

ST. PAUL FIRE & 
MARINE INS. CO. 
DMV Code  .................... 307 
 
UNDERWRITING & CLAIMS 
 
385 Washington St 
MC 5D 
St. Paul, MN 55102 
(800) 638-6908 (Underwriting) 
(888) 329-8734 (FAX) 
(800) 787-2851 (Claims) 

STATE FARM  
MUTUAL AUTO INS.  
CO. 
DMV Code  .................... 328 
 
UNDERWRITING 
 
300 Kimball Drive 
PO Box 911 
Parsippany, NJ 07054-0911 
(973) 739-5600 
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(800) 688-6628 
FAX Numbers 
 
(973) 739-5566 (Customer Serv) 
(973) 739-5520 (Premium Fin) 
(973) 739-5575 (PCR) 
 
Premium Payments Only  
State Farm Insurance Support 
Center 
PO Box 588002 
North Metro, GA 30029-8002 
 
CLAIMS 
 
1981 Marcus Ave. Ste 110 
Lake Success, NY 11042-1038 
(800) 795-7895 
(516) 355-3000 
(516) 355-3776 (FAX) 

STATE NATIONAL 
INSURANCE CO. 
DMV Code ..................... 475 
 
UNDERWRITING & CLAIMS 
Commercial 
 
PO Box 24622 
Fort Worth, TX 7612 
(800) 877-4567 
(817) 265-2000 
(817) 805-2954 (FAX)       

STATE-WIDE INS. CO. 
DMV Code  .................... 329 
 
UNDERWRITING 
 
20 Main Street 
Hempstead, NY  11550-4038 
(516) 564-8000 
(516) 564-1145 (FAX) 
 
CLAIMS 
 
(516) 564-8017 (FAX) 
(516) 564-8018 (FAX) 
 

T 
 
TRAVELERS IND CO. 
 DMV Code  ................... 344 
 (Currently Farmington Casualty) 
 
 
 
 
 
 
 
 
 

U 
UNITRIN ADVANTAGE 
INSURANCE 
COMPANY  
(Formerly Lumbermens Mutual 
Cas.Co.)  
DMV Code  .................... 645 
 
UNDERWRITING 
 
PO Box 4729 
Syracuse, NY 13221 
(800) 336-9695 
(315) 449-8874 (FAX) 
 
CLAIMS 
 
(800) 357-8999 

US FIDELITY & 
GUARANTY CO 
DMV Code  .................... 357 
 
UNDERWRITING & CLAIMS 
 
385 Washington St 
MC 502R 
St. Paul, MN 55102 
(800) 638-6908 (Underwriting) 
(800) 787-2851 (Claims) 
(888) 329-8734 (FAX) 

UTICA MUTUAL INS. 
CO. 
DMV Code  .................... 364 
 
UNDERWRITING 
 
(Mailing only) 
P.O. Box 530 
Utica, NY  13503-0530 
180 Genesee Street 
New Hartford, NY 13413 
(800) 288-1914 
(315) 734-2808 (FAX) 
 
CLAIMS 
 
(800) 288-1914 
(888) 451-1353 (FAX) 
 

V 
 

W 
WORLDWIDE 
UNDERWRITERS INS. 
CO. 
DMV Code  .................... 373 
(Great American Ins. Co.) 
 
UNDERWRITING & CLAIMS   
 
580 Walnut St. 
Cincinnati, OH 45202 
(877) 209-2009 
(877) 731-3918 (FAX) 
(513) 369-5000 
 

X 
 
 

Y 
 
 

Z 
ZURICH INS. CO. 
DMV Code  .................... 379 
 
COMMERCIAL UNDERWRITING 
 
P.O. Box 68547 
Schaumburg, IL  60168-0547 
(800) 688-8096 
(847) 605-6000 
(631) 845-2652 (FAX) 
 
CLAIMS 
 
1377 Motor Parkway, Suite 402 
Hauppauge, NY 11788 
(800) 887-9111 


